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Note:   Customer need to check a return Products before sign, any claim after signature will not respond by Unistar

Warranty Terms and Conditions                                        

· All warranty is subject to manufacturers’ terms and conditions.  Unistar carries return to base warranty for the goods only which have no warranty covered by manufacturers directly. 

· All goods return for warranty must be accompanied with faulty reports and invoice.  All physical damage on product, Missing, defaced or illegible serial numbers will void warranty terms.

· Ensure that you have a proof of purchase and are the legal owner of product, where required.  Ensure the product is within the warranty service period.  Ensure the box is clearly marked on the outside with RA number and owner’s details.  Ensure proper packaging for shipping: anti-static packaging must be used it, product is packed securely in box with sufficient padding to manufacturer’s specification to prevent movement of stock.

· It is the responsibility of the owner/purchaser to ensure the product reaches us with the above conditions fully observed, otherwise warranty will be avoid or voidable.

· Unistar won’t be responsible for loss data in any product that returned for warranty service.  All shipping costs to our RA Department are the responsibility of the owner/purchaser.

· Do not return any attached accessories with the faulty product.  UniStar assumes no responsibility for any item attached to the RA product.

Charge

· A service charge minimum of $40 may be applicable where the product is found to be in proper working order when claimed to be faulty.  Accessories to RA product incorrectly sent to us will attract a handing charge.

· All RA numbers are valid for 14 days only. If the RA product is not return within the 14 days from date of issuance of the RA number, a new RA application is required.  Each additional RA application may attract a handling fee. 

Dealers

· All dealers/resellers are to support your customers on warranty service and that you deal with us on their behalf.  Under no circumstances. You send your customers to us.
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�         Warranty Return Authorisation Form             �











